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Abilities: 
Quality: ASQ Certified Quality Engineer, ASQ Certified Quality Auditor, ISO 9000, QS 9000, Internal 

Audits, Customer Service, Statistical Process Control (SPC), Pareto analysis, Failure Mode and Effect 

Analysis (FMEA), Root Cause Analysis (Problem Identification and Problem Analysis), Control Plans, 

Corrective Action, Preventive Action, Gage Repeatability and Reproducibility (Gage R&R), Chaired 

Management Quality Review  

Engineering: Project Engineering, Process Engineering, barcode integration, system design and 

development, system installation, material balances, energy balances 

Software: MS Office including Access, SQL Server, C++, PLC’s, developed test plans, developed 

operating manuals 

Management: Supervise inspection personnel, supervised union laboratory technicians, developed 

budgets, reported production figures 

Employment History: 
CJ Zone Manufacturing Co, Inc. 

Quality Manager:   08/2005 to 11/2007 

• Successfully transferred from QS 9000 to ISO 9001-2000 

• Introduced system to better facilitate traceability 

• Direct overall quality program including inspection of material (incoming, in-process, and 

finished goods) 

• Interface with customers and vendors to resolve quality problems via root cause analysis 

and corrective action  

• Calibration of measurement equipment 

Jacobi Geotechnical Engineering, Inc. 

Field Technician:    10/2004 to 08/2005 

• Obtain and test soil and concrete samples 

St. Anthony’s Medical Center 

Health Information Clerk:  08/2003 to 10/2004 

• Processed medical records 

Integrated Systems Engineering, Inc. 

Project Engineer:   03/1998 to 11/2002 

• Installation and problem resolution for data collection systems 

• Developed operating manuals for customer use 

• Developed test plans for software developed by company 

• Assisted with design and implementation of software product 

• Provided customer support 

• Served as resource for ISO 9000 and QS 9000 

• Responsible for purchase and configuration of computers 

• Developed programs using C++ and SQL Server 
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Employment History: (continued) 

Autronics, Inc. 

Quality Manager:   06/1996 to 12/1997 

• Directed overall quality program of company 

• Performed Internal Audits 

• Led Corrective Action efforts 

• Recertified to 1997 version of Ford’s QSA-S for the Q1 Award 

• Implemented Ford’s Quality Operating System 

• Developed Control Plans, FMEA’s, and performed Gage R&Rs. 

Quality Engineer:   12/1995 to 06/1996 

• Assisted Quality Manager with developing QS 9000 policies and procedures 

• Ensure compliance with developed policies and procedures 

RHEOX, Inc. 

Quality Control Manager:    04/1987 to 06/1994 

• Supervised five union laboratory technicians 

• Management Representative for ISO 9002 effort, developed material and trained personnel 

for implementation. 

• Successfully passed ISO 9002 certification audit granted in January 1994 

• Responsible for calibration of laboratory and plant test equipment 

Process Engineer:     10/1984 to 04/1987 

• Managed successful transfer of product from sister plant in Charleston, WV 

• Developed annual budget for Production Department 

Project Engineer:     05/1979 to 10/1984 

• Equipment modification and replacement for process quality improvement 

• Development work leading to installation of high-pressure belt filter 

• Performed material balances 

• Assisted with energy balance around drum driers  

• Served as replacement Plant Engineer in Newberry Springs, CA for six weeks 

Education: University of Missouri-Rolla 

 Bachelor of Science, Chemical Engineering, May 1979 

Affiliations: The Engineers' Club of St. Louis 

 Board of Directors: 2003 to 2005 

American Society for Quality 

 ASQ Certified Quality Engineer: 1995 to Present 

 ASQ Certified Quality Auditor: 2004 to Present 

American Institute of Chemical Engineers 


